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1.1 Monthly -Volume of 999 Calls Answered 1.2 Daily Average - 999 Calls Answered

1.3 Annualised Data - Volume of Calls Answered

-8.2% Difference

Source: Ops Directorate Telephony Qlikview

+7.2% 
Difference

The number of 999 calls saw a 7.2% increase from November 2023 to January 2024. The number of 999 calls were 20.1% higher in January 2024 as 
compared with the same period the previous year.  The daily average number of 999 calls answered has increased by 238 calls in January 2024 as 
compared to January 2023.

Performance Report | 999 calls demand

-10.2%  Difference
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-18.7%  Difference

-36.9% Difference

+0.5%  
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Source: AQI9ii Calls Returned from NHS Direct with an Outcome of "Ambulance Required"

Performance Report | 111 Wales to 999 Transfers
There was a 0.5% increase in the number of calls returned from 111 Wales from November 2023 to January 2024.  In January 2024, the number of 
calls returned was 16.7% higher and the % of calls were 1.8% lower than in January 2023. 


